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Tenth Amendment to the Contract

This Tenth Amendment to the Contract for lowa Medicaid Enterprise Services (the “Contract™)
between the State of lowa, Department of Human Services (the “Agency” or “DHS”) and
Telligen (the “Contractor™) is made pursuant to Section 22.5 of the Contract. This Amendment is
effective as of the date last signed below, and will remain coterminous with the Contract. The
Amendment modifies, to the extent specified below, the terms and conditions of the Contract:

Section 1: Amendment to Contract Language
The Contract is amended as follows:

Revision 1. The RFP Scope of Work, which is incorporated into the Contract by reference, is
hereby amended by adding the following text as new Section 6.2.9:

6.2.9 THAWP and ELIAS Intferface Testing

The Contractor shall provide a dedicated IT testing group to support
implementation of activities of both the lowa Health and Wellness Plan (IHAWP)
and Iowa’s Eligibility Integrated Application Solution (ELIAS).

Contractor’s efforts shall ensure that eligibility groups are enrolled, claims
adjudicated, and federal reporting completed for both the existing eligibility
groups and the new eligibility groups.

6.2.9.1 State Responsibilities

The Agency will:
a. Facilitate access to policies and computer systems.
b. Monitor contractor performance of duties.

6.2.9.2 Contractor Responsibilities
Contractor shali:
a. Coordinate testing efforts to compliment current ELIAS testing activities.
b. Develop test plan, write test scripts, execute tests and report the results for
assigned portion of ELIAS testing.
¢. Coordinate test planning and execution efforts for IHAWP and the new
Medicaid eligibility codes from ACA.
d. Participate in JHAWP/ACA project activities as directed by the project
manager or project director.
Develop IHAWP/ACA Master Test Plan and test scripts.
Execute THAWP/ACA tests and report the results.
Report issues or bugs to the project and development teams.
Provide status reports as requested by the Agency.
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6.2.9.3 Performance Standards
a. Contractor shall complete eligibility and enrollment testing at least five (5)
business days before October I, 2013, contingent upon prior Agency
completion of ELIAS and other systems work.
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b. Contractor shall complete claims testing and reporting at least five (5)
business days before January 1, 2014, contingent upon prior Agency
completion of ELIAS and other systems work.

¢. Contractor deliverables shall meet the standards established by the
Agency.

Revision 2: Contract Section 7.1, Payment Terms and Compensation, paragraphs three and four,
as detailed in “Attachment 97, attached hereto and incorporated herein by reference, are modified
to read as Tollows:

The prices for Operations and Transition in the Base Term are:
SEY 2010 $0
SFY 2011 $11,528,597
SFY 2012 $12,279,998
SFY 2013 $12,665,827
The prices for the three {3) Renewal Option Years are:
SFY 2014 $13,165,959
SFY 2015 $12,731,993
SFY 2016 $13,115,959

Section 2: Ratification & Authorization

Except as expressly amended and supplemented herein, the Contract shall remain in full force
and effect, and the parties hereby ratify and confirm the terms and conditions thereof. Each party
to this Amendment represents and warrants to the other that it has the right, power, and authority
to enter into and perform its obligations under this Amendment, and it has taken all requisite
actions (corporafe, statutory, or otherwise) to approve execution, delivery and performance of
this Amendment, and this Amendment constitutes a legal, valid and binding obligation upon
itself in accordance with its terms.

Section 3: Execution

IN WITNESS WHEREOF, in consideration of the mutual covenants set forth above and for
other good and valuable consideration, the receipt, adequacy and legal sufficiency of which are
hereby acknowledged, the parties have entered info the above Amendment and have caused their
duly authorized representatives to execute this Amendment.

Contractor, Telligen Agency, fowa Department of Human Services
Signature of Authorized Representative: Signature of AuthorizedyRepresentative:
Printed Naffle: 8o, /Moo Printed Name: Charles M. Palmer
Title: e “Prestder Title: Director
Date: Date: y
glan\\3 q-5-13
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Attachment 9
Cost Proposal MED 10-061-C

Amendment 16 Costs

- -Annual Cost -
 SEYl4*only

$299,500

e
Amendment 10 Activity:
IHAWP and ELIAS Testing

*Renewal Option Year

Medical Services Unit
Attachment 9 of Amendment 10




